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Link to the relevant page on the college website:  

https://www.mirandahouse.ac.in/iqac/satisfactionsurveys.php 

 

NON-TEACHING STAFF PERCEPTION STUDY 

 

Growth Opportunities 

1. Overall environment in college 

 

 
60.9% of the respondents gave the highest ranking for the overall environment in the college, 

5. Most of the respondents perceive the ranking above 4.  

 

2. Adequacy of growth opportunity 

 
More than 80% of the respondents have given the ranking above 4 out of 5 for the adequacy of 

growth opportunity for professional growth provided by college. 

 

https://www.mirandahouse.ac.in/iqac/satisfactionsurveys.php
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3. Skill enhancement course 

 
Almost 92% of the non-teaching staff who participated in the survey responded that the college 

organises skill enhancement courses for staff.  

 

Availability of Infrastructure/facilities  
 

4. IT infrastructure 

 

 
Almost 80% of the non-teaching staff who participated in the survey responded that the college 

has better than average IT infrastructure.  
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5. Canteen facility  

Almost 70% of the non-teaching staff who participated in the survey responded that the college 

has better than average canteen facilities.  

 
 

6. Primary Medical Facility 

Around 70% of the non-teaching staff who participated in the survey responded that the college 

has better than average medical  

facilities.  
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7. Banking Facility 

97% of the non-teaching staff who participated in the survey responded that the college has 

better than average banking facilities. 

 

 
8. Washrooms and Sanitation Facility 

Almost 83% of the non-teaching staff who participated in the survey responded that the college 

has better than average sanitation facilities.  
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9. Timely disbursal of salary 

 

Almost 93% of the non-teaching staff who participated in the survey responded that the college 

has disburses the salary on time.  

 
 

10. Promptness in processing of allowance requests 

Almost 71% of the non-teaching staff who participated in the survey responded that the college 

has disburses the allowances without great delay.  

 

 


